APPENDIX A

Application for a premises licence to be granted
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that
your answers are inside the boxes and written in black ink. Use additional sheets if
necessary.

You may wish to keep a copy of the completed form for your records.

IWe Capital Arches Group Limited

(Insert name(s) of applicant)

apply for a premises licence under section 17 of the Licensing Act 2003 for the
premises described in Part 1 below (the premises) and liwe are making this application
to you as the relevant licensing authority in accordance with section 12 of the
Licensing Act 2003

Part 1 — Premises details

Postal address of premises or, if none, ordnance survey map reference or description

McDonald's Restaurants
Unit 74 Tooley Street West
London Bridge Station

Post town | London Postcode SE1 2TF

Telephone number at premises (if any) Not yet known

Non-domestic rateable value of

premises £ to be assessed




Part 2 - Applicant details

Please state whether you are applying for a premises licence as

a)

b)

ga)

h)

an individual or individuals *
a person other than an individual *

i as a limited company/limited liability
partnership

i asa partnership (other than limited
liability)

iii  as an unincorporated association or

iv  other (for example a statutory corporation)
a recoghised club

a charity

the proprietor of an educational establishment
a health service body

a person who is registered under Part 2 of the
Care Standards Act 2000 (c14) in respect of an
independent hospital in Wales

a person who is registered under Chapter 2 of
Part 1 of the Health and Social Care Act 2008
(within the meaning of that Part) in an
independent hospital in England

the chief officer of police of a police force in
England and Wales
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Please tick as
appropriate

please complete section (A)

please complete section (B)
please complete section (B)

please complete section (B)
please complete section (B)

please complete section (B

(

(

(

please complete section (B

(

please complete section (B
(

)
)
please complete section (B)
)
)

please complete section (B

please complete section (B)

please complete section (B)

* |f you are applying as a person described in (a) or (b) please confirm (by ticking yes to one
box below):

| am carrying on or proposing to carry on a business which involves the use of the

premises for licensable activities; or
| am making the application pursuant to a

statutory function or

a function discharged by virtue of Her Majesty’s prerogative

OO




(A) INDIVIDUAL APPLICANTS (fill in as applicable)

. Other Title (for
M [ mMrs O Miss [ Ms [ example, Rev)
Surname First names
Date of birth I am 18 years old or [0  Please tick yes
over
Nationality

Current residential
address if different from
premises address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)

SECOND INDIVIDUAL APPLICANT (if applicable)

. Other Title (for
M O Mrs [ Miss [ Ms [ example, Rev)
Surname First names
Date of birth I am 18 years old or [0 Please tick yes
over
Nationality

Current postal address
if different from
premises address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)




(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate
please give any registered number. In the case of a partnership or other joint venture
(other than a body corporate), please give the name and address of each party
concerned.

Name
Capital Arches Group Limited

Address

5th Floor

112 High Holborn
London

WC1V 6JS

Registered number (where applicable)
10139149

Description of applicant (for example, partnership, company, unincorporated association etc.)

Limited Company

Telephone number (if any)

E-mail address (optional)

Part 3 Operating Schedule

. . DD MM YYYY
When do you want the premises licence to start?
y P (e N TN B]

If you wish the licence to be valid only for a limited period, DD MM YYYY
when do you want it to end? LT T T T TIT

Please give a general description of the premises (please read guidance note 1)

The premises will operate as a restaurant selling food and non-alcoholic drinks for
consumption off the premises.

If 5,000 or more people are expected to attend the premises at
any one time, please state the number expected to attend.




What licensable activities do you intend to carry on from the premises?

(please see sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment (please read guidance note 2) Please tick all that

apply
a) plays (if ticking yes, fill in box A) O
b) films (if ticking yes, fill in box B) |
¢) indoor sporting events (if ticking yes, fill in box C) O
d) boxing or wrestling entertainment (if ticking yes, fill in box D) J
e) live music (if ticking yes, fill in box E) J
f)y  recorded music (if ticking yes, fill in box F) O
g) performances of dance (if ticking yes, fill in box G) O
h) anything of a similar description to that falling within (e), (f) or (g) [
(if ticking yes, fill in box H)
Provision of late night refreshment (if ticking yes, fill in box I) X
Supply of alcohol (if ticking yes, fill in box J) O

In all cases complete boxes K, L and M



A

Plays

Will the performance of a play take place

Standard days and indoors or outdoors or both — please tick Indoors 0

timings (please read (please read guidance note 3)

guidance note 7) Outdoors 0

Day | Start | Finish Both O

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for performing plays (please
read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises
for the performance of plays at different times to those listed
in the column on the left, please list (please read guidance note
6)

Sat

Sun




B

Films

Standard days and
timings (please read
guidance note 7)

Day Start Finish

Will the exhibition of films take place
indoors or outdoors or both — please tick
(please read guidance note 3)

Indoors

Outdoors

Both

OJ

Mon

Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the exhibition of films
(please read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises
for the exhibition of films at different times to those listed in
the column on the left, please list (please read guidance note 6)

Sat

Sun




C

Indoor sporting
events

Standard days and
timings (please read
guidance note 7)

Day Start Finish

Mon

Please give further details (please read guidance note 4)

Tue State any seasonal variations for indoor spotrting events
(please read guidance note 5)

Wed

Thur Non standard timings. Where you intend to use the premises
for indoor sporting events at different times to those listed in
the column on the left, please list (please read guidance note 6)

Fri

Sat

Sun




D

Boxing or wrestling
entertainments
Standard days and
timings (please read
guidance note 7)

Day Start | Finish

Will the boxing or wrestling entertainment
take place indoors or outdoors or both —
please tick (please read guidance note 3)

Indoors O
Outdoors O
Both O

Mon

Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for boxing or wrestling
entertainment (please read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises
for boxing or wrestling entertainment at different times to
those listed in the column on the left, please list (please read

Sat guidance note 6)

Sun




Live music

Standard days and
timings (please read
guidance note 7)

Will the performance of live music take
place indoors or outdoors or both — please Indoors

tick (please read guidance note 3)

Outdoors

Day | Start | Finish Both O

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the performance of live
music (please read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises
for the performance of live music at different times to those
listed in the column on the left, please list (please read
guidance note 6)

Sat

Sun




F

Recorded music

Will the playing of recorded music take

Standard days and place indoors or outdoors or both — please | Indoors O

timings (please read tick (please read guidance note 3)

guidance note 7) Outdoors 0

Day | Start | Finish Both O

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the playing of recorded
music (please read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises
for the playing of recorded music at different times to those
listed in the column on the left, please list (please read

Sat guidance note 6)

Sun




G

Performances of

dance

Standard days and
timings (please read

Will the performance of dance take place
indoors or outdoors or both — please tick Indoors
(please read guidance note 3)

guidance note 7) Outdoors

Day | Start | Finish Both ]

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the performance of dance
(please read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises
for the performance of dance at different times to those listed
in the column on the left, please list (please read guidance note
6)

Sat

Sun




H

Anything of a similar Please give a description of the type of entertainment you will be
description to that providing

falling within (e), (f) or
(9)

Standard days and
timings (please read
guidance note 7)

or outdoors or both — please tick (please
Mon read guidance note 3) Outdoors | []
Both 0
Tue Please give further details here (please read guidance note 4)
Wed
Thur State any seasonal variations for entertainment of a similar

description to that falling within (e), (f) or (q) (please read

guidance hote 5)

Fri

Sat Non standard timings. Where you intend to use the premises
for the entertainment of a similar description to that falling

within (e), (f) or (q) at different times to those listed in the
column on the left, please list (please read guidance note 6)

Sun




Late night
refreshment
Standard days and
timings (please read
guidance note 7)

Day | Start | Finish

Will the provision of late night refreshment
take place indoors or outdoors or both — Indoors
please tick (please read guidance note 3)

X

Outdoors

Both

O

Mon | 23:00 | 05:00

Tue | 23:00 | 05:00

Please give further details here (please read guidance note 4)

The premises will operate as a restaurant selling food and non-
alcoholic drinks for consumption off the premises.

Wed | 23:00 | 05:00

Thur | 23:00 | 05:00

State any seasonal variations for the provision of late night
refreshment (please read guidance note 5)

Fri 23:00 | 05:00

Sat 23:00 | 05:00

Sun | 23:00 | 05:00

Non standard timings. Where you intend to use the premises
for the provision of late night refreshment at different times, to
those listed in the column on the left, please list (please read
guidance note 6)




J

Supply of alcohol

Will the supply of alcohol be for

. - On the

Standard days and consumption — please tick (please read premises O

timings (please read guidance note 8)

guidance hote 7) Off the ]

premises

Day | Start | Finish Both ]

Mon State any seasonal variations for the supply of alcohol (please
read guidance note 5)

Tue

Wed

Thur Non standard timings. Where you intend to use the premises
for the supply of alcohol at different times to those listed in
the column on the left, please list (please read guidance note 6)

Fri

Sat

Sun

State the name and details of the individual whom you wish to specify on the licence
as designated premises supervisor (Please see declaration about the entitlement to
work in the checklist at the end of the form):

Name

Date of birth

Address

Postcode

Personal licence number (if known)

Issuing licensing authority (if known)




K

Please highlight any adult entertainment or services, activities, other entertainment or
matters ancillary to the use of the premises that may give rise to concern in respect of
children (please read guidance note 9).

The premises will operate as an outlet of food and non-alcoholic drink and does not provide
any adult entertainment or service that gives rise to a concern in respect of children.

L

Hours premises are State any seasonal variations (please read guidance note 5)
open to the public
Standard days and
timings (please read
guidance note 7)

Day | Start | Finish

Mon | 05:00 | 05:00

Tue | 05:00 | 05:00

Wed | 05:00 | 05:00

Non standard timings. Where you intend the premises to be
open to the public at different times from those listed in the

Thur | 05:00 | 05:00 | column on the left, please list (please read guidance note 6)

Fri 05:00 | 05:00

Sat | 05:00 | 05:00

Sun | 05:00 | 05:00




M Describe the steps you intend to take to promote the four licensing objectives:

a) General — all four licensing objectives (b, ¢, d and e) (please read guidance note 10)

Please see attached operating schedule

b) The prevention of crime and disorder

Please see attached operating schedule

c¢) Public safety

Please see attached operating schedule

d) The prevention of public nuisance

Please see attached operating schedule

e) The protection of children from harm

Please see attached operating schedule




Checklist: Please tick to indicate agreement

X

| have made or enclosed payment of the fee.

X

e | have enclosed the plan of the premises.

X

e | have sent copies of this application and the plan to responsible
authorities and others where applicable.

X

e | have enclosed the consent form completed by the individual
| wish to be designated premises supervisor, if applicable.

e | understand that | must now advertise my application. X

e J'understand that if | do not comply with the above requirements X
my application will be rejected.

e (Applicable to all individual applicants, including those in a partnership X

which is not a limited liability partnership, but not companies or limited
liability partnerships) | have included documents demonstrating my
entitlement to work in the United Kingdom (please read note 15).

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE WHO
MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION TO A FINE
OF ANY AMOUNT.

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A
PERSON TO WORK WHEN THEY KNOW, OR HAVE REASONABLE CAUSE TO
BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF THEIR
IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT LEAVE OR WHO
IS SUBJECT TO CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A CIVIL
PENALTY UNDER SECTION 15 OF THE IMMIGRATION, ASYLUM AND NATIONALITY
ACT 2006 AND PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING
AN OFFENCE WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH REASONABLE
CAUSE TO BELIEVE, THAT THE EMPLOYEE IS DISQUALIFIED.




Operating Schedule
Introduction

Until approximately 2 years ago, there was a McDonald'’s restaurant situated nearby in St Thomas
Street. The restaurant was closed and relocated in order to make way for the installation of a “Science
Gallery”, due to open in September 2018.

The relocated restaurant and the premises to which this application relates, is now situated in Tooley
Street and is part of the current re-development of the London Bridge Train & Tube Stations.

The London Bridge Train Station is one of the busiest train stations in the Country. It is the primary
station used by visitors to Guy's Hospital, The Shard, HMS Belfast, Tower of London, Borough
Market. Golden Hind etc.

The Night Tube Service on the Jubilee Line stops at London Bridge Station.

There are 8 different bus services which stop at the nearby Bus Station throughout the night, located
within the Train & Tube Stations on Tooley Street.

As a Franchisee responsible for this restaurant, Mr Claude Abi-Gerges organisation, Capital Arches
Group Limited t/a McDonald’s Restaurants Ltd (CAG) is currently responsible for 23 other McDonald's
Restaurants located in central and west London, as well as the City of London. 20 of the restaurants
operate Premises Licences for the provision of Late-Night Refreshment, of which 7 have a have
permission to operate 24/7.

The Applicant has experience of operating the McDonald’s Restaurant at Liverpool Street Station,
within the City of London, as well as within the demise of Network Rail. This restaurant operates 24/7.

As a consequence of the extensive experience within CAG it means that there is a thorough
understanding of the duties imposed by the Licensing Act 2003 and particularly the responsibility for
staff, customers and the local communities within which they operate.

In applying for a further Premises Licence for Late Night Refreshment CAG understands its duty to
the local community and area within which the restaurant is located, in particular to protect employees
and customers from danger and harm. CAG believe that the systems that are in place throughout the
organisation are robust and thorough and do, as far as reasonably practicable, promote the 4
licensing objectives.

We are eager to work in partnership with all responsible authorities to ensure the promation of the 4
licensing objectives. We also seek to work with the local communities, whom we serve, to achieve a
successful cohesion between our business operations and our neighbours, both residential and
commercial, for the benefit of all.

CAG acknowledges and understands that this premises is situated within a Cumulative Impact Area.
As such CAG acknowledges that whilst they cannot anticipate every possible risk, problem or
circumstance that may arise from a licensed premise, they believe that the practice measures
proposed within this Operating Schedule will assist them in promoting the 4 licensing objectives.




Prevention of Crime and Disorder
CAG is keen to work in partnership with all local enforcement agencies to prevent crime and disorder.

CCTV

McDonald’s operates a robust CCTV Policy to ensure compliance with Data Protection Legislation,
including assisting the Police with the prevention and detection of crime. All restaurants operating
CCTV display appropriate signage in line with the expectation of Data Protection legislation.

McDonald’s operate digital motion activated CCTV systems where images are retained on a hard
drive system. All CCTV equipment is of a standard suitable to record images of a proper quality, it
meets the industry standard and has LGC Forensics or Kalagate Certification. As part of the digital
system an in-built alarm will activate if the equipment is faulty or not recording, so alerting the
management team to act accordingly. The CCTV system is regularly serviced by qualified
maintenance technicians.

Reasonable access to the CCTV system will be provided to Police Officers and Licensing Officers
upon request.

Staffsafe System
A Staffsafe™ system providing both remote audio and visual monitoring capability will be installed in

the restaurant. The system can be activated by either fixed or mobile ‘panic button’. Once activated
the system links the restaurant to an external monitoring centre who are trained to be capable of
intervening in situations to resolve crime and disorder, provide advice or instruction to support
restaurant employee and customers, as well as if needs be contact the Police directly on the
restaurant’s behalf.

Training
At this restaurant all Shift-running Managers will have formal McDonald’s safety and security training,
as well as SIA accredited Conflict Management Training provided by Maybo, an external provider.

SIA Guarding
While it is not anticipated, if deemed necessary from time to time, and following suitable consultation

and risk assessment, SIA Door Supervisors may be employed at the restaurant. This is consistent
with every other restaurant that operates a Premises Licence within CAG.

It should also be noted that no McDonald’s restaurant within the United Kingdom serves alcohol, and
further none of the drinks or food are served to customers in glass receptacles. This restaurant will
also operate a "No Open Alcohol Containers" policy to prevent persons carrying open alcohol inside
the restaurant.

CAG is also a member of the Safer Business Network, a Business Crime Reduction Partnership
operating in Westminster, Lambeth and Southwark.

Public Safety

CAG is keen to work in partnership with Network Rail, all relevant enforcement agencies and advisory
services to ensure public safety.

This restaurant has safety systems in place to protect the safety of customers and staff at all times,
e.g. CCTV, Staffsafe. The restaurant will also be suitably well lit. It should also be noted that the
restaurant will only have one small customer area, with no seating.

CAG work with all local authority Environmental Health Teams and Fire Authorities to ensure
compliance, so far as reasonably practicable, with relevant Health and Safety and Fire Safety
Legislation. This restaurant will also be subject to relevant safety inspections and audits by both
representatives of CAG and of McDonald’s Restaurants Ltd, to ensure verifiable standards in this area
of the business are being maintained.




All McDonald’s Restaurant’'s employees receive commensurate and comprehensive training in health
& safety and security to ensure that safe working methods are adopted and maintained. All
employees are trained on the local emergency evacuation procedures in the event of a fire or other
major incident.

Public Nuisance

CAG is keen to work in partnership with Network Rail, all relevant enforcement agencies, advisory
services and any local Business Improvement District to avoid public nuisance.

Litter

In the early 1980s McDonald's were the first company in its sector to introduce proactive, routine litter
patrols. CAG is committed to conducting litter patrols throughout each operating day; collecting both
McDonald’s packaging and any other litter that has been carelessly discarded. CAG are happy to act
on recommendations from the Environmental Health Officer should they feel that we should extend
our patrol to a nearby area, as far as this is reasonably practicable and safe to do so.

All of McDonald’s packaging displays the "Bin It" symbol to encourage our customers to deal with their
waste responsibly. Further details regarding McDonald’s corporate commitment to reducing waste
and litter nuisance can be found at the "Our World" section of the McDonald’s website:

httQ://www.mcdonaIds.co.uk/ourworld/environment/golicy.shtml

This restaurant is to provide a takeaway only service. It is therefore anticipated that the litter patrols
will be more extensive and frequent than at restaurants where customers have a choice to remain
inside the restaurant to consume their food and drink. The litter patrol arrangements will be created in
consultation with Network Rail, and routinely reviewed and updated as necessary.

Noise .

Where it is practical to do so CAG is committed to putting measures in place to limit any negative
impact of noise. Customers are also encouraged to be considerate to our neighbours by moderating
behaviour and noise when entering and exiting the restaurant and leaving the local area.

Delivery of goods and stock will be co-ordinated carefully with Network Rail, within their strict
guidance for such.

Route waste collections from the restaurant will be managed by Network Rail as part of the
management service arrangements for all retail tenants on the Station.

The Protection of Children from Harm

CAG do not anticipate that unaccompanied children will use the restaurant in the extended hour's
period covered by this Premises Licence application.

Never the less CAG takes the safety of children extremely seriously. All restaurants within the
organisation have been trained on Child Sexual Exploitation Awareness, by means of an authorised
package of information developed between the McDonald's corporate Security Team, Metropolitan
Police Service and National Police Chiefs Council. Access to further information, guidance and advice
is readily available by similar means.




Part 4 — Signatures (please read guidance note 11)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see
guidance note 12). If sighing on behalf of the applicant, please state in what capacity.

¢ (Applicable to individual applicants only, including those in a
partnership which is not a limited liability partnership) | understand |
am not entitled to be issued with a licence if | do not have the
entitlement to live and work in the UK (or if | am subject to a
condition preventing me from doing work relating to the carrying on
of a licensable activity) and that my licence will become invalid if |
cease to be entitled to live and work in the UK (please read

Declaration guidance note 15).

e The DPS named in this application form is entitled to work in the UK
(and is not subject to conditions preventing him or her from doing
work relating to a licesable activity) and | have seen a copy of his or
her proof of entitlement to work, if appropriate (please see note 15)

Date 15th October 2018

Capacity

Solicitor / Authorised Agent for the Applicant

For joint applications, signature of 2"? applicant or 2" applicant’s solicitor or other
authorised agent (please read guidance note 13). If sighing on behalf of the applicant,
please state in what capacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 14)

Elaine Rayner

McDonald’s Licensing Team at
Shoosmiths LLP

The Lakes

Post town | Northampton Postcode | NN4 7SH

Telephone number (if any) |

If you would prefer us to correspond with you by e-mail, your e-mail address (optional)
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Note:
All fry stations have automatic
fire suppression devices fitted.

Fire Strategy

Fire exit door - Doors to include emargency
release and ‘fire exit’ signage - 100mm white
block letters on green background.

'Fire door keep shut' signage - 100mm white
lelters on green background.

*Push bar to open’ signage - 100mm white
letters on green background.

“Fire exit signage - 100mm white letters on
green background.

Fire Instruction notice.

1,5KG CO2 Fire extingulsher with description
signage to wall.

9 Litre water fire extinguisher with description
signage towall.

6 Litre afff foam spray fire extinguisher with
description signage to wall.
Fire blanket with description signage to wall

Ansul system

Break glass alarm point

Licensable activity:

Sale of Hot food & Drink
after 11pm.
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